Gerard, Executive Director

As executive director at HopeSpring, Gerard is
responsible for the day-to-day operations of
the centre. He divides his time between mana-
ging staff, finances, communications and fund-
raising initiatives. He is directly responsible to
HopeSpring’s Board of Directors, and works
closely with these key volunteers, to ensure they
have the information needed to make strategic
decisions. Gerard is also the primary ambassa-
dor for the organization, often interacting with
the media, and meeting with donors and other
stakeholders on a regular basis.

Gerard has more than 20 years of senior leaders-
hip experience in the not-for-profit sector, with
organizations of various sizes and missions. He
has worked with other cancer charities, including
the Canadian Cancer Society and the Juravinski
Cancer Centre Foundation.

Gerard and his partner, Susan, are originally from
Dundas (near Hamilton) and relocated to the
K-W Region in 2013, having spent 6 years living
and working in Ottawa, prior to this. Their 6 year
old son, Oliver, keeps them busy, and amused -
mostly.
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Cindy, Volunteer

A few years ago, Cindy found herself freshly
retired from a long career as an office mana-
ger, and looking for an opportunity to give back
to the community where she had lived and
worked. A breast cancer survivor herself, Cindy
had taken advantage of HopeSpring’s programs,
during her own cancer journey. Conseqguently,
her decision to volunteer here came easily. It was
a good fit for her: a chance to use her adminis-
trative skills, and to be able to help others on a
journey she was well familiar with. “Some days |
find it really tough,” Cindy says. “But most days,
I go home with a real feeling that I've done so-
mething good for others, and that I've made a
difference.”

According to Cindy, HopeSpring is a safe haven
for people facing cancer. “They come through
the doors and find friendly reception volunteers
and staff. The people are wonderful here. The
members and staff make you feel appreciated as
a volunteer. It's a great feeling.”
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According to the Canada Revenue Agency, there
are over 86,000 registered charities - each with
their own special mission. Charities are as diverse
as the problems and social challenges that they
try to address. We have organizations that focus
on religion, health, the environment, sports and
recreation, education, poverty, illiteracy, and much
nmore.

For donors, having to choose from so many
worthy causes can be a real problem. Imagine
going into your local supermarket to shop for
laundry detergent, and you had to pick from
thousands of ‘brands’ on the shelf. How could you
possibly decide? Donors are faced with a similar
predicament, when trying to discern where their
charitable dollars should go.

All charities exist for one of two reasons:

To save lives - in a very real way, and

To make lives better - by providing programs and
services which help to improve the quality of life

in our communities.

At HopeSpring, we try to lessen the burden that
cancer places on patients, their families and fri-
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ends, and caregivers. We focus on the physical,
emotional and spiritual aspects of cancers.

We are 100% reliant on donations to make ends
meet. We do not charge for our programs or
services, nor do we receive any government fun-
ding. We turn to people like you for the resources
we need to do the work we do. This is why - from
time to time - we ask for your support.

But, we know that if you're a giving person and
inclined to be generous, that you have a choice,
when you’re spending your charitable dollars.
We’re not the ‘only game in town’, so to speak.
And so, if | may, a couple of suggestions:

Give according to your passion - What things
move you? Excite you? Inspire you? You can
direct any gift to a particular or service at
HopeSpring - something that resonates with your
personal interests.

Give to the best of your ability - If you can afford
to give away $1 million and NOT miss it, are you
really being charitable? Conversely, if a gift of $5
is really from the heart, it is very welcome indeed.

Give with an expectation - Not of getting
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something in return, but safe in the knowledge
that your contribution will be well used, according
to your wishes.

Donors have rights, and at HopeSpring we want
to remain accountable to ALL of our supporters.
We are eternally grateful to all of our donors - for
their generosity and their investment in us. Every
gift you make to HopeSpring is helping to make
our community a better place to live. You should
be PROUD.

Sincerely,

Giw A (,ﬁ‘af

Gerard Seguin
Executive Director

Patricia is a new member at HopeSpring. She
came to us on a recommendation from the
Juravinski Cancer Centre in Hamilton, and at the

suggestion from a friend. She wasn’t sure what
to expect when she first arrived. But, like many
of our members, it wasn’t long before Patricia had
made up her mind. “I love it here. | think you pro-
vide a wonderful variety of programs that peop-
le really need,” Patricia says. For her, short term
counseling with Cancer Care Coach, Anne Day, has
been the most helpful. “She’s amazing. You can
become very negative when you have cancer. She
has a way of putting it into a more positive light.”

Patricia attributes her current outlook to the
counseling she’s received, and is thankful that
HopeSpring does not charge for this service.
“Counseling is very expensive if you're not cover-
ed.” She can come to HopeSpring and speak with
our peer support volunteers and to Anne without
cost. When she’s struggling on harder days, she
can talk to someone, which helps improve her
mood, if only for a little while. For her, having
someone know what you’re going through and
how to help address that is such a relief. “It would
have been very difficult to have gone through this
without [HopeSpring]. | don't think there’s
anywhere else that offers these services,” she says.
HopeSpring is an important part of her cancer

journey.

The importance of psychosocial
support on a cancer journey

Cancer Care Ontario recently released their
updated Cancer Plan for Ontario. Integrated access
to psychosocial services has been identified as a
key provincial objective. This goal is in keeping with
the mission of HopeSpring. We understand that a
cancer diagnosis doesn’'t simply affect a person’s
body, but also their mind, spirit and emotions -
almost every aspect of their life.

Cancer Care Coach, Anne Day, knows that just
hearing the word cancer - for themselves or a
loved one - has an immediate and far reaching
impact on a person. In addition to the physi-
cal realities of cancer, the emotional, mental and
spiritual challenges can be overwhelming. When
a person newly diagnosed with cancer first comes

to HopeSpring they are usually in a state of shock
and fear. The world as they know it has been
suddenly shattered and they are thrown off
balance, as they try to cope with the fear,
anxiety and uncertainty. Debilitating depression
can be a close companion affecting approxima-
tely 40 to 60% of those diagnosed. In addition,
a cancer patient and their family often experi-
ence things like reduced employment, financial
burdens, loss of opportunity, shifting of family roles,
caregiver and relationship stress, fear of loss, and
additional burdens, if the cancer patient needs
long-term care.

“In those crucial first meetings,” says Anne, “our
role is to help the cancer patient and their families
navigate the cancer experience from diagnosis, to
treatment and beyond.” With the assistance of
our trained volunteers, we help our members and
their families overcome the initial trauma, and as-
sure them they are not alone. A critical first step is

to provide a safe, non-judgmental place for them
to express their feelings, tell their story, and sim-
ply cry if they need to. We assist in helping them
to prioritize their highest level psychosocial needs,
and suggest a program plan that will provide the
tools and strategies they need, to cope with their
individual challenges. Over time, we remain at our
members’ sides, to help them make sense of their
experience each step of the way.

“Our hope,” continues Anne “is to bring empo-
werment to those facing an overwhelming and
life changing trauma. At HopeSpring, we have
the privilege of seeing members emerge with
greater self-awareness and understanding - with
a new definition of what ‘normal’ means for them,
and a stronger sense of direction and control. In
coming together,our members forma vital support
system not only for themselves but for others
facing a cancer diagnosis.”
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